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The Library of Rhode Island (LORI) is a multi-type 

library network managed by The Office of Library & 

Information Services (OLIS) and governed by resource-

sharing standards established by the Library Board of 

Rhode Island.

Interlibrary loan is a service whereby a patron of one library can 

borrow materials or receive copies of documents that are owned by 

another library. Interlibrary loan service is essential to the vitality of 

libraries of all types and sizes as a means of greatly expanding the 

range of materials available to patrons. 

Certified LORI member libraries can access delivery services for 

interlibrary loans and other resource-sharing activities allowing 

Rhode Islanders to obtain resources from over 150 libraries across 

Rhode Island or from out of the state and pick them up at their local 

library. 

https://rules.sos.ri.gov/regulations/part/220-60-15-3
https://rules.sos.ri.gov/regulations/part/220-60-15-3
https://rules.sos.ri.gov/regulations/part/220-60-15-3
https://olis.ri.gov/programs-and-support/resource-sharing


ELIGIBILITY
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Libraries must complete the annual online LORI Resource Sharing Certification to be eligible for resource sharing 

activities, including interlibrary loan and statewide delivery. Criteria to maintain delivery eligibility: 

Follow LORI delivery procedures.
Maintain timely communication 

with OLIS about delivery 

services, schedule changes, 

issues, etc.

Participate in OLIS biannual 

item counts in spring and fall.

Provide an email contact to ensure 

at least one person at the library 

receives LORI/delivery related 

communications.

https://olis.ri.gov/programs-and-support/resource-sharing/certification


COMPLIANCE WITH LORI ILL CODE
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All public, school, academic, and special libraries that wish to participate in library delivery and other resource sharing benefits provided by the 

Office of Library and Information Services must comply with the Standards and Regulations including the LORI Interlibrary Loan Code.

• Scope of materials

• Responsibilities of requesting libraries

• Responsibilities of supplying libraries

• Confidentiality of transactions

• No fees or overdue fines charges to LORI libraries

For more information, see https://olis.ri.gov/programs-and-support/resource-sharing/standards-and-regulations 

https://olis.ri.gov/programs-and-support/resource-sharing/standards-and-regulations
https://olis.ri.gov/programs-and-support/resource-sharing/standards-and-regulations
https://olis.ri.gov/programs-and-support/resource-sharing/standards-and-regulations
https://olis.ri.gov/programs-and-support/resource-sharing/standards-and-regulations
https://olis.ri.gov/programs-and-support/resource-sharing/standards-and-regulations
https://olis.ri.gov/programs-and-support/resource-sharing/standards-and-regulations
https://olis.ri.gov/programs-and-support/resource-sharing/standards-and-regulations
https://olis.ri.gov/programs-and-support/resource-sharing/standards-and-regulations
https://olis.ri.gov/programs-and-support/resource-sharing/standards-and-regulations
https://olis.ri.gov/programs-and-support/resource-sharing/standards-and-regulations
https://olis.ri.gov/programs-and-support/resource-sharing/standards-and-regulations


Requesting/Lending 
Within LORI
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Begin the search locally for the requested item, moving through the steps below until a potential lending library is identified.

1. Request from libraries within your shared catalog/local network (OSL, RILINK, HELIN). Place a hold in the ILS. 

2. Request from libraries outside a shared catalog/local network, but a member of LORI. Submit an ILL request using the 

LORI ILL Request Form. School libraries can request from OSL libraries using the OLIS Library Card.

3. Request from non-LORI libraries (may be in or outside of Rhode Island). Submit a request using FirstSearch through the 

OLIS Clearinghouse.

See OLIS Interlibrary Loan for detailed ILL information and procedures.

https://olis-ri.libwizard.com/f/lori-ill
https://olis.ri.gov/programs-and-support/continuing-education/olis-library/olis-library-card-policy
http://lorinet.info/firstsearch/
https://olis.ri.gov/programs-and-support/resource-sharing/interlibrary-loan/contacts


SEARCHING FOR ITEMS IN RI
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If an item is not owned by a library within your consortium or local network, use any of the following online catalogs to locate it within RI. Use the LORI ILL Request Form to 

request from any LORI library.

RHODE ISLAND LIBRARY CATALOGS
Ocean State Libraries - shared catalog for all public libraries, St. George School Library, and OLIS Iacono Library.

RILINK (RI Library Information Network for Kids) - shared catalog for a consortium of school libraries (not all RI schools are members). Limit requests to 

LORI member libraries designated with the LORI badge on the RILINK site.

Brown University Library

Bryant University Library

Community College of Rhode Island Library (HELIN)

Johnson & Wales University Library (HELIN)

New England Institute of Technology

Providence College Library (HELIN)

Rhode Island College Library (HELIN)

Roger Williams University Library (HELIN)

Roger Williams University Law Library

Salve Regina University Library (HELIN)

School of Design, Rhode Island /Providence Athenaeum  (combined catalog)

University of Rhode Island

Historical Society Library, Rhode Island

Portsmouth Abbey School Library

Redwood Library & Athenaeum

State Library, Rhode Island

http://catalog.oslri.net/
https://guides.rilink.org/ricat
https://bruknow.library.brown.edu/discovery/search?query=any,contains,&tab=Everything&search_scope=MyInst_and_CI&vid=01BU_INST:BROWN&lang=en
http://library.bryant.edu/
https://ccri.on.worldcat.org/advancedsearch?databaseList=
https://jwupvd.on.worldcat.org/advancedsearch
https://libcatalog.neit.edu/
https://providencecollege.on.worldcat.org/advancedsearch?databaseList
https://ric.on.worldcat.org/advancedsearch
https://rwulibrary.on.worldcat.org/advancedsearch?databaseList=
http://law.rwu.edu/library/webcatalog
https://salve.on.worldcat.org/advancedsearch?databaseList
http://librarycat.risd.edu/
http://uri-primo.hosted.exlibrisgroup.com/primo_library/libweb/action/search.do?&vid=01URI&mode=Advanced
http://rihs.minisisinc.com/
https://portsmouthabbey.follettdestiny.com/cataloging/servlet/presentadvancedsearchredirectorform.do?l2m=Library%20Search&tm=TopLevelCatalog&l2m=Library+Search
https://redwood.bibliovation.com/
https://statelibrarycatalog.sos.ri.gov/


SEARCHING HELIN LIBRARIES (Slide 1)
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Search all HELIN library holdings by using the catalog of any HELIN library: Community College of Rhode Island, Johnson & Wales University, 

Providence College, Rhode Island College, Roger Williams University, Salve Regina University, or Wheaton College.

It is recommended to use the Community College of Rhode Island Library or Providence College Library catalogs due to the way they are 

configured.

1. Before beginning the search, select the “All HELIN Libraries” option located below the search box.

2. Enter the search terms in the search box. ISBN searches are recommended for quick access to holding information and 
availability. Title, author, or keyword searches are likely to produce many results, and the library catalog you are using may give 
holdings for that location first, even if more relevant results are owned by other HELIN locations.

3. To see the holdings and availability for a title, click on the title to open a detailed record. This step may not be necessary when 
doing an ISBN search. Holdings for all HELIN locations will automatically appear with the availability if you are using the 
Providence College Library catalog. You may need to scroll down to see the holdings and availability for the other HELIN 
libraries. Other library catalogs may require you to click a “View Availability” button to generate that information.

https://www.ccri.edu/library/
https://www.ccri.edu/library/
https://pml.providence.edu/


SEARCHING HELIN LIBRARIES (Slide 2)
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Search for a title in ALL HELIN libraries using CCRI’s online catalog using ISBN (or title, author, etc.



SEARCHING HELIN LIBRARIES (Slide 3)
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When viewing the search results, click on the linked title to view the full bibliographic record and library holdings.



SEARCHING HELIN LIBRARIES (Slide 4)
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Because we searched the CCRI catalog, their holdings are listed first, including the call number and availability. To view the 

other HELIN library holdings, click the HELIN libraries button.



SEARCHING HELIN LIBRARIES (Slide 5)
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The holdings information for each HELIN location can be found in the collapsible windows by clicking the institution name.



SEARCHING HELIN LIBRARIES (Slide 6) 
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TIPS AND OTHER THINGS TO KNOW

• Each HELIN library has their catalog configured in slightly different ways. Conducting the same search in Providence 

College’s catalog and another HELIN catalog may appear to provide different results. The results are the same but 

presented in a different order.

• OCLC’s catalog will provide holding information for libraries worldwide; however, it does not display the availability of 

the item for libraries outside of HELIN. For example, you may see that Brown University also owns an item but won’t 

be able to see if it is available unless you go into Brown’s Catalog.



SUBMITTING A LORI ILL REQUEST FORM (REQUESTING)
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Use the LORI ILL Request Form to request an item available in LORI libraries outside your consortium/local network.

REQUEST

1. Enter requesting library information.

2. Choose item type (book/periodical).

3. Enter bibliographic information.

4. Choose supplying libraries from the drop-

down based on RI catalogs search results.

5. Submit – sends request to the first lender 

and a confirmation to requesting library.

6. If the request is not answered in 3 

business days, contact the lending library.

RECEIVE

1. Requesting library should receive 

an email when the item will be 

supplied by the supplying library.

2. Retain paperwork accompanying 

the item.

3. Follow internal procedures to 

track and check-out.

4. Request renewals from lender at 

least 2 days before the due date.

RETURN

1. Pack and label the item to return 

using the same method it was 

shipped.

2. Use the correct delivery code.*

3. As a courtesy, email 

the supplying library when the 

item is returned.

4. Discard ILL documentation when 

the transaction is complete (in 

accordance with RI Records 

Retention Schedules LG13.1.2).

*Delivery codes are not the same as 

OCLC library symbols. Please refer to the 

Delivery Schedule for LORI delivery 

codes.

https://olis.ri.gov/programs-and-support/resource-sharing/delivery/schedule


LORI ILL REQUEST FORM
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Use the LORI ILL Request Form to request items available in LORI libraries outside your consortium/local network.

1. Complete the requesting library and staff information and need 

by date.

2. Choose the type of request. The appropriate fields for book or 

article citation will open.

3. Indicate which catalog was used to determine the owning/lending 

library.

4. Complete the bibliographic information for the item.

5. Choose the supplying library/libraries based on the catalog 

results.

6. Click submit. The request will be sent to the first supplying library 

and a confirmation to the requesting library.

7. Contact the Resource Sharing Contact of the supplying library if 

the request is not answered in 3 business days.

https://olis.ri.gov/programs-and-support/resource-sharing/interlibrary-loan/contacts?field_olis_lib_type_target_id=76&sort_by=field_olis_ill_lib_target_id&sort_order=ASC
https://olis.ri.gov/programs-and-support/resource-sharing/interlibrary-loan/contacts?field_olis_lib_type_target_id=76&sort_by=field_olis_ill_lib_target_id&sort_order=ASC


RECEIVING A LORI ILL REQUEST (LENDING) Slide 1
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RECEIVE A REQUEST

1. Check the ILL email account at 

least once a day for incoming 

requests and communications.

2. Search the local catalog to 

determine item availability.

3. If you can supply, notify the 

requesting the library the request 

will be filled.

4. If you cannot supply, notify the 

requesting library and manually 

forward the email request to the 

next supplying library if there is 

one listed.

CHECK OUT & SHIP ITEM

1. Follow internal procedures to check-

out the item and track the ILL.

2. Include a copy of the request and the 

due date slip with the item.

3. Retain a copy of the paperwork 

accompanying the item.

4. Put the item in delivery using the 

correct library code on the slip.

CLOSE THE REQUEST

1. Follow internal procedures to check 

in the item from the borrowing 

library.

2. Discard the ILL documentation 

when the transaction is complete (in 

accordance with RI Records 

Retention Schedules LG13.1.2)

https://sosri.access.preservica.com/uncategorized/IO_ad7fc0ad-15d2-4e9a-8d57-b702dee6a1ee/


RECEIVING A LORI ILL REQUEST (LENDING) Slide 2
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LORI ILL Requests are sent to the ILL email account for each member library. The account should be checked at least daily 

to manage requests and communications from other libraries and OLIS. 

If you cannot supply the item:

❑ The request must be manually forwarded to the next supplying library (refer 

to the Resource Sharing Contacts on the OLIS ILL page).

❑ Email the requesting library that you are forwarding the request to the next 

supplying library (or that it is unfilled if you are the only supplying library in 

the list).

https://olis.ri.gov/programs-and-support/resource-sharing/interlibrary-loan/contacts


OLIS LIBRARY CARDS for SCHOOL LIBRARY ILL
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The Office of Library and Information Services (OLIS) is a member of the Ocean State Libraries (OSL) consortium. Cards are 

available for school libraries that are certified members of the Library of Rhode Island (LORI) but do not belong to the OSL 

consortium.

An OLIS Library Card enables school libraries to initiate an interlibrary loan request on behalf of a patron for materials accessible through 

the OSL online catalog. Cardholders may place holds in the catalog, allowing both the requesting and supplying library to track the requests 

and monitor the loan status online. This is an alternative means of requesting items from OSL libraries, but schools have the option of 

continued use of the LORI ILL Request Form.

For eligibility, policy, procedures and application, please see OLIS Library Card Policy.

https://olis.ri.gov/programs-and-support/continuing-education/olis-library/olis-library-card-policy


Requesting Through the 
OLIS Clearinghouse



REQUESTING FROM NON-LORI LIBRARIES – USING FIRSTSEARCH  Slide 1
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After determining an item is not found within a LORI library, submit a request using FirstSearch through the OLIS ILL Clearinghouse.

OLIS subscribes to FirstSearch on behalf of the member libraries of the Library of Rhode Island (LORI). Library staff who work in LORI 

libraries with a valid LORI account can use the service.

Account registration and login support can be found on the FirstSearch & OLIS ILL Clearinghouse section of the OLIS ILL page.

https://olis.ri.gov/programs-and-support/resource-sharing/interlibrary-loan


REQUESTING FROM NON-LORI LIBRARIES – USING FIRSTSEARCH  Slide 2
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1. Once it is determined the item is not owned by a LORI 

library, locate the correct record in FirstSearch.

2. Log in to FirstSearch

3. View “libraries worldwide that own item.” If it is owned by a 

LORI Library, stop and submit the request using the LORI 

ILL Request Form.

4. Click “Borrow this item through the LORI ILL 

Clearinghouse” to initiate the request (or select the ILL 

button at top).

http://lorinet.info/firstsearch/


REQUESTING FROM NON-LORI LIBRARIES – FIRSTSEACH Slide 2
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Complete the form, entering the patron and staff info, and requesting library code. Add a note in the comments box if the item is available in a LORI 

library (URI, Brown, etc.), but unavailable for loan (ex. reference use). Click submit. If a copy of the request is not received within 2 business days in 

the library’s designated ILL email account, please contact the OLIS Clearinghouse. Be mindful of patron confidentiality. Minimize personal info in 

request.

 

Email dslri.OLIS@gmail.com:

❑ Received a FirstSearch item

❑ Returning a FirstSearch item

❑ ILL Clearinghouse Questions

❑ Cancel a FirstSearch ILL Request

mailto:dslri.OLIS@gmail.com


FIRSTSEARCH REQUEST PROCESS
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After determining an item is not found within a LORI library, submit a request using FirstSearch through the OLIS ILL Clearinghouse.

REQUEST

1. Locate the item in FirstSearch

2. Click ILL above the bib record

3. Enter staff & patron name/initials

4. Use ONLY the 3 letter LORI code

5. Avoid personally identifiable info that is 

not needed in the request

6. Submit

7. Email OLIS ILL Clearinghouse if you do not 

receive any confirmation in 2 business 

days

8. Allow up to 2 weeks for shipping

RECEIVE

1. Email OLIS ILL Clearinghouse 

to notify it was received

2. Retain accompanying paperwork

3. Note the delivery method for return

4. Follow internal procedures 

to track/check out in system

5. Request renewals from the OLIS 

ILL Clearinghouse at least 2 days 

before the due date

RETURN

1. Pack and label item, following 

shipping requirements of the 

lending library (return using the 

same method it was shipped)

2. Email OLIS ILL Clearinghouse to 

notify it was returned

3. Discard ILL documentation when 

the transaction is complete (in 

accordance with RI Records 

Retention Schedules LG13.1.2).

mailto:dslri.OLIS@gmail.com
mailto:olis.lori@olis.ri.gov
https://sosri.access.preservica.com/uncategorized/IO_ad7fc0ad-15d2-4e9a-8d57-b702dee6a1ee/


LORI Resource Sharing 
Working Group
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LORI RESOURCE SHARING WORKING GROUP (RSWG) OVERVIEW

Purpose: to promote and support access to resource sharing materials and programs that foster professional, educational and 
recreational enrichment for library staff and patrons in all types of libraries. 

Activities:

❑ Hold bi-monthly virtual meetings to share best practices, innovations, and to address challenges.

❑ Identify educational and professional development needs, engage local, regional or national presenters, and to participate in the planning of 

programs.

❑ Keep up-to-date LORI resource sharing procedures.

❑ Conduct studies on trends, opportunities, and sustainability and implement changes when appropriate.

❑ To act in an advisory capacity to OLIS on Resource Sharing.

Join the Email List!

ILL staff of LORI member libraries are encouraged to stay informed with 

resource sharing information and receive meeting notifications by joining the 

Resource Sharing Working Group's Google Group and email list. Please let us 

know in the Contact Us Form that you are requesting email list signup. 

For more information, visit the RSWG LibGuide.

https://olis-ri.libwizard.com/f/contactRSWG
https://olis-ri.libguides.com/rswg/home
https://olis-ri.libguides.com/rswg/home
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LORI RESOURCE SHARING WORKING GROUP (RSWG) LibGuide

Find valuable information on the LibGuide including:

• Meeting information

• Members, subcommittees and group guidelines

• Continuing education resources (CE events and 

documentation)

• Mentoring support  

RSWG Volunteer Mentors

The Resource Sharing Working Group (RSWG) has 

compiled a directory of LORI library staff who are familiar 

with resource sharing and interlibrary loan procedures and 

protocols and who are willing to serve as occasional 

mentors to LORI staff who have questions or need help 

figuring out how to troubleshoot a resource sharing or ILL 

issue.

Interested in volunteering as a mentor?

Need to contact an RSWG mentor?

Visit RSWG Volunteer Mentors

For more information, visit the RSWG LibGuide.

https://olis-ri.libguides.com/rswg/mentors
https://olis-ri.libguides.com/rswg/home
https://olis-ri.libguides.com/rswg/home


OLIS Resource Sharing 
Resources



FILLING OUT A DELIVERY SLIP
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Items put in delivery must be properly labeled with a transit slip to ensure proper and efficient routing. 

Undeliverable items are sent to OLIS, and non-LORI items are sent back to the sending library.

❑ Use the LORI Delivery 

Slip

❑ Use marker

❑ Use the correct library 

delivery code from the 

delivery schedule

❑ Use bold & clear text

❑ Additional notes can be 

added to the body of the 

slip

7/15/2025

DSL

❑ Do not use scrap paper

❑ Avoid hard to read 

ink/pencil

❑ Do not use full names 

or non-LORI codes (ex. 

PRO - not PPL or Prov. 

Public) 

❑ Slip should be easy to 

read by delivery and 

library staff

BAR

Attn: Mary Smith



INTERSTATE DELIVERY FOR INTERLIBRARY LOAN
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❑ The Office of Library and Information Services 

(OLIS) has collaborated with the Massachusetts 

Library System (MLS) to provide an interstate 

delivery service.  

❑ This service enables Rhode Island and 

Massachusetts libraries to send and receive 

interlibrary loan items across the state border at 

no cost to participating libraries. 

❑ For Interstate Delivery procedures, please see 

Interstate Delivery

Delivery Slip Process:

✓ Use the MA Delivery Route Index to 

determine the regional route (S, B, 

C, M, N, W)

✓ Use the correct regional or 

Massachusetts Library System 

(MLS) delivery slip

✓ Write the library name on the 

routing slip which must match the 

name in the yellow column on the 

Delivery Index.

✓ Add Rhode Island in “from” field

✓ Use bold & clear text

Interstate delivery slip examples

Rhode Island

Brookline

Rhode Island

For questions about returning ILL items to MA, please email dslri.OLIS@gmail.com 

https://olis.ri.gov/programs-and-support/resource-sharing/delivery/
mailto:dslri.OLIS@gmail.com


HELPFUL LINKS
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OLIS Interlibrary Loan Page https://olis.ri.gov/programs-and-support/resource-sharing/interlibrary-loan 

OLIS Library Card for School ILL https://olis.ri.gov/programs-and-support/continuing-education/olis-library/olis-library-card-policy 

DELIVERY LINKS

OLIS Delivery Page https://olis.ri.gov/programs-and-support/resource-sharing/delivery 

Delivery Schedule https://olis.ri.gov/programs-and-support/resource-sharing/delivery/schedule 

Delivery Slip Master  https://olis.ri.gov/sites/g/files/xkgbur921/files/lori/delivery/interstate/slip2rimaster.doc 

DOD Request Form https://olis.ri.gov/programs-and-support/resource-sharing/delivery/delivery-demand-request 

https://olis.ri.gov/programs-and-support/resource-sharing/interlibrary-loan
https://olis.ri.gov/programs-and-support/resource-sharing/interlibrary-loan
https://olis.ri.gov/programs-and-support/resource-sharing/interlibrary-loan
https://olis.ri.gov/programs-and-support/resource-sharing/interlibrary-loan
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QUESTIONS

Lori DeCesare

Resource Sharing Coordinator, OLIS

Lori.DeCesare@olis.ri.gov

(401) 574-9307

mailto:Lori.DeCesare@olis.ri.gov
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