
Rhode Island Office of Library and Information 
Services Monthly Report

Date Range: 9/1/2024  -  9/30/2024

                               Is this service helping you complete your homework assignments?      97%

                               Is this service helping you improve your grades?      95%

                               Is this service helping you study for school?      50%

                               Would you recommend this service to a friend?      95%

Survey Feedback

   Program Activity [153 Total Engagements]

Engagement Type Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24

Accounts Created 14 46 59 6 17 26 12 18 12 7 3 2 19

Favorite Tutor Adds 9 32 6 9 16 8 6 7 17 24 0 1 11

Locker Views 2 1 2 0 1 2 0 0 1 3 0 0 3

Past Session Views 18 60 93 64 10 36 16 0 6 41 7 0 7

Quizzes Accessed 11 15 5 2 4 5 2 1 1 2 2 1 0

Skills Center Usage 22 55 77 20 22 14 26 19 24 18 15 6 5

Test Prep Visits 4 6 0 1 0 3 6 0 0 1 0 0 0

Tutoring Sessions 67 176 129 112 116 83 86 99 130 82 11 10 107

Video Library Views 6 16 26 4 3 5 0 5 2 4 4 3 1

Total 153 407 397 218 189 182 154 149 193 182 42 23 153
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Date: 9/1/2024  -  9/30/2024

Rhode Island Office of Library and Information Services

Tutoring Sessions by Education Level

Tutoring Sessions by Topic and Subject

Tutoring Sessions Trend
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Date: 9/1/2024  -  9/30/2024

Rhode Island Office of Library and Information Services

Topic Sessions  Hours Session Length (Avg.)

English and Language Arts 4 1.57 23.50

Job Help 1 0.47 28.00

Math 80 29.53 22.15

Resume/Cover Letter Review 2 0.43 13.00

Science 10 2.05 12.30

Social Studies 2 0.60 18.00

World Languages 3 0.48 9.67

WriteTutor 4 1.28 19.25

Writing Review: Grades 7-12 1 0.37 22.00

Total 107 36.78 20.63

   Program Activity Detail  
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Date: 9/1/2024  -  9/30/2024

Rhode Island Office of Library and Information Services

Sessions by Subject

Topic – Subject Sessions Hours

English and Language Arts 4 1.57

English and Language Arts - ELL - Elementary 1 0.05

English and Language Arts - Literature 3 1.52

Job Help 1 0.47

Job Help - Writing a resume 1 0.47

Math 80 29.53

Math - Algebra I 21 6.78

Math - Algebra II 23 6.33

Math - Basic Math 1 0.28

Math - Elementary Math 8 3.45

Math - Geometry 6 2.08

Math - Middle Grades Math 3 1.28

Math - Pre-Calculus 18 9.32

Resume/Cover Letter Review 2 0.43

Resume/Cover Letter Review 2 0.43

Science 10 2.05

Science - Basic Science 1 0.10

Science - Biology 1 0.15

Science - Chemistry 3 0.77

Science - Earth Science 1 0.07

Science - Middle Grades Science 2 0.58

Science - Physics - Algebra Based 2 0.38

Social Studies 2 0.60

Social Studies - World History 2 0.60

World Languages 3 0.48

World Languages - Spanish 3 0.48

WriteTutor 4 1.28

WriteTutor - College/Scholarship Essay 2 0.53

WriteTutor - Essay 1 0.28

WriteTutor - Letter 1 0.47

Writing Review: Grades 1 0.37

Writing Review: Grades 7-12 1 0.37
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Date: 9/1/2024  -  9/30/2024

Rhode Island Office of Library and Information Services

Quizzes Accessed
No usage available for this time period

SkillsCenter™ Usage By Subject

English - Secondary (9-12) English - Elementary 3

Math - Algebra 1

Math - Elementary 1

Test Prep Detail

No usage available for this time period

No usage available for this time period

Students Served by Location

Adams Public Library 2

Barrington Public Library 11

Coventry Public Library 2

Cranston Public Library 35

Cross' Mills Public Library 1

Cumberland Public Library 2

East Greenwich Free Library 6

East Providence Public Library 2

Hope Library 1

Jesse Smith Memorial Library 5

Knightsville Branch 1

Lincoln Public Library 1

Narragansett Public Library 1

Newport Public Library 1

North Kingstonw Free Library 17

North Providence Union Free Library 1

Ocean State Libraries 1

Pawtucket Public Library 3

Portsmouth Free Public Library 4

Warwick Public Library 2

Woonsocket Harris Public Library 2

No usage available for this time period

College Admissions Detail
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Date: 9/1/2024  -  9/30/2024

Rhode Island Office of Library and Information Services

Survey Feedback

Is this service helping you find a job? 50%

Is this service helping you help your children? 50%

Is this service helping you study for school? 50%

Is this service helping you with other? 100%

Is this service helping you with work/career? 66%

Are you glad your organization offers this service? 97%

Would you recommend this service to a friend? 95%

Is this service helping you complete your homework assignments? 97%

Is this service helping you improve your grades? 95%

Is this service helping you be more confident about your school work? 97%
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Date: 9/1/2024  -  9/30/2024

Rhode Island Office of Library and Information Services

Topic-Subject Sessions Hours

AskRI 101 35.23

English and Language Arts 4 1.57

English and Language Arts - ELL - Elementary 1 0.05

English and Language Arts - Literature 3 1.52

Job Help 1 0.47

Job Help - Writing a resume 1 0.47

Math 76 28.42

Math - Algebra I 21 6.78

Math - Algebra II 21 5.88

Math - Basic Math 1 0.28

Math - Elementary Math 8 3.45

Math - Geometry 4 1.42

Math - Middle Grades Math 3 1.28

Math - Pre-Calculus 18 9.32

Science 10 2.05

Topic Session Count Total Hours Average Length

AskRI 101 35.23 20.93

English and Language Arts 4 1.57 23.50

Job Help 1 0.47 28.00

Math 76 28.42 22.43

Science 10 2.05 12.30

Social Studies 2 0.60 18.00

World Languages 3 0.48 9.67

WriteTutor 4 1.28 19.25

Writing Review: Grades 7-12 1 0.37 22.00

ASKRI - IP Access 4 0.88 13.25

Math 2 0.45 13.50

Resume/Cover Letter Review 2 0.43 13.00

LTI 2 0.67 20.00

Math 2 0.67 20.00

   Program Activity Detail by Location  
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Date: 9/1/2024  -  9/30/2024

Rhode Island Office of Library and Information Services

Science - Basic Science 1 0.10

Science - Biology 1 0.15

Science - Chemistry 3 0.77

Science - Earth Science 1 0.07

Science - Middle Grades Science 2 0.58

Science - Physics - Algebra Based 2 0.38

Social Studies 2 0.60

Social Studies - World History 2 0.60

World Languages 3 0.48

World Languages - Spanish 3 0.48

WriteTutor 4 1.28

WriteTutor - College/Scholarship Essay 2 0.53

WriteTutor - Essay 1 0.28

WriteTutor - Letter 1 0.47

Writing Review: Grades 1 0.37

Writing Review: Grades 7-12 1 0.37

ASKRI - IP Access 4 0.88

Math 2 0.45

Math - Algebra II 2 0.45

Resume/Cover Letter Review 2 0.43

Resume/Cover Letter Review 2 0.43

LTI 2 0.67

Math 2 0.67

Math - Geometry 2 0.67

Quizzes Accessed 

No usage available for this time period
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Date: 9/1/2024  -  9/30/2024

Rhode Island Office of Library and Information Services

SkillsCenter™ Usage By Subject

AskRI 5

English - Secondary (9-12) English - Elementary 3

Math - Algebra 1

Math - Elementary 1

Students Served by Location

ASKRI - IP Access

Barrington Public Library 1

Cranston Public Library 2

Newport Public Library 1

AskRI

Adams Public Library 2

Barrington Public Library 10

Coventry Public Library 2

Cranston Public Library 33

Cross' Mills Public Library 1

Cumberland Public Library 2

East Greenwich Free Library 6

East Providence Public Library 2

Hope Library 1

Jesse Smith Memorial Library 5

Knightsville Branch 1

Lincoln Public Library 1

Narragansett Public Library 1

North Kingstonw Free Library 17

North Providence Union Free Library 1

Ocean State Libraries 1

Pawtucket Public Library 3

Portsmouth Free Public Library 4

Warwick Public Library 2

Woonsocket Harris Public Library 2
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Date: 9/1/2024  -  9/30/2024

Rhode Island Office of Library and Information Services

Test Prep Detail

No usage available for this time period

No usage available for this time period

AskRI

Is this service helping you find a job? 50%

Is this service helping you help your children? 50%

Is this service helping you study for school? 50%

Is this service helping you with other? 100%

Is this service helping you with work/career? 66%

Are you glad your organization offers this service? 97%

Would you recommend this service to a friend? 95%

Is this service helping you complete your homework assignments? 97%

Is this service helping you improve your grades? 95%

Is this service helping you be more confident about your school work? 97%

ASKRI - IP Access

Would you recommend this service to a friend? 100%

Survey Feedback

College Admissions Detail

No usage available for this time period
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Date: 9/1/2024  -  9/30/2024

Rhode Island Office of Library and Information Services

Feedback

Grade Level Subject  Name Comments

AskRI

10th Math - Algebra II very helpful

10th Science - Chemistry Ariel was very nice, helpful, and really helped me understand the topic!!!

10th Science - Chemistry very helpful!!!

11th Math - Algebra II it was good but she didn't use the mike she was explaining over writing but it was really 
good

11th Math - Pre-Calculus She left

11th Math - Pre-Calculus She was the best tutor I’ve ever had

11th Math - Pre-Calculus The guy didn’t explain stuff well 

11th Math - Pre-Calculus This was one of the best tutors I’ve ever had and he was so helpful, motivations, and 
informative and he didn’t let me give up even when I struggled so i thank him for his 
service :)

12th Math - Algebra II very nice very helpful very smart 

5th Math - Elementary Math The tutors are so nice and they are very helpful in my learning. They are so patient too. :)

8th Math - Algebra I My tutor was extremely nice

8th Math - Algebra I MY TUTOR WAS SO NICE!!!!!! They replied very fast and corrected me nicely. Thanks so 
much!!!!
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